STATE

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC

MONTH
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11

CLEC
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

GEOGRAPHY METRIC DESC

PO-1-01-6020
PO-1-01-6030
PO-1-01-6050
PO-1-02-6020
PO-1-02-6030
PO-1-02-6050
PO-1-03-6020
PO-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-6050
PO-1-05-6020
PO-1-05-6030
PO-1-05-6050
PO-1-06-6020
PO-1-06-6030
PO-1-06-6050
PO-1-07-6020
PO-1-07-6030
PO-1-07-6050
PO-1-08-6020
PO-1-08-6030
PO-1-08-6050
PO-1-09-6020
PO-1-09-6030
PO-2-02-6010
PO-2-02-6020
PO-2-02-6030
PO-2-02-6060
PO-2-02-6080
PO-2-03-6010
PO-2-03-6020
PO-2-03-6030
PO-2-03-6060
PO-2-03-6080
PO-3-02-1000
PO-3-04-1000
PO-4-01-6622
PO-4-01-6661
PO-4-01-6662
PO-4-01-6671
PO-4-02-6622
PO-4-02-6661
PO-4-02-6662
PO-4-02-6671
PO-4-03-6622
PO-4-03-6661
PO-4-03-6662
PO-4-03-6671
PO-5-01-6000
PO-6-01-6000
PO-7-01-6000
PO-7-02-6000
PO-7-03-6000
PO-7-04-6000
PO-8-01-6000
PO-8-02-6000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availability
Average Response Time - Product & Service Availability

Averayge KespouIise 1ine - 1 iepriore Nuimnper Avallanliy &
Dncnanintinn
AvElaye KESPUIISE 1HITE - 1 IEPIIONE NUITIVET Avdllduiily &
Dacaniation,
Avelrdyge KesSpouIise 1ime - 1 lepriore Nuimnper Avallanliy &

DaAcAniatinn

Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

% Timeouts

% Timeouts

% Timeouts

Parsed CSR

Parsed CSR

OSS Interface Availability - Prime-Time

OSS Interface Availability - Prime Time

OSS Interface Availability - Prime Time

OSS Interface Availability - Prime Time

OSS Interface Availability - Prime Time

OSS Interface Availability - Non-Prime-Time

OSS Interface Availability - Non-Prime Time

OSS Interface Availability - Non-Prime Time

OSS Interface Availability - Non-Prime Time

OSS Interface Availability - Non-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days

% On Time Notice of Interface Outage

Software Validation

% Software Problem Resolution Timeliness
peidy rours - dultwadle Xesuluuull - viidlge - iialsdcuolis idieu -

aninvlzaran

A
D’éldy HOUIS ™ Sunware rkesuluuon - clidange - rransdacuorns ianeu

vl A

wanith vain roannA
LeEidy rouis - rdlieu/egjeciled 1est VeCK 1idisacuoris -
Trancantinne failad na wnrl,aranind

% On Time - Manual Loop Qualification

% On Time - Engineering Record Request
% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

70 VI 1IINE LOKU/ADKL - NU Faclily CUIECK (EleCuunic - NU Flow
Thrannh)
70 VI TIINE LOKU/ADKL - NU Faclity CIECK (Elecuonic - NO Flow

Thraninh)
70 VI HIME LOKU/ADKL - NU Faclily CUIHECK (EleCuunic - NU Flow

Thrannh)
70 VI TIINE LOKU/ADKL - NU Faclity CIeCK (Elecuonic - NO Flow

Thraninh)

PRODUCT_DESC STANDARD

EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUI/LSI/W Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUI/LSI/W Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUI/LSI/W Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retail plus not more than ten (10) seconds
WEB GUI/LSI/W Parity with Retail plus not more than ten (10) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUI/LSI/W Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUI/LSI/W Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUI/LSI/W Parity with Retail plus not more than seven (7) seconds
EDI not greater than 0.33%

CORBA not greater than 0.33%

WEB GUI/LSI/W not greater than 0.33%

EDI Parity with Retail plus not more than 10 seconds
CORBA Parity with Retail plus not more than 10 seconds
WPTS >=99.5%

EDI >=99.5%

CORBA >=99.5%

Maintenance - Electronic Bonding Interfz >=99.5%
Maintenance Web GUI (RETAS) / Pre-or >=99.5%

WPTS No Standard
EDI No Standard
CORBA No Standard

Maintenance - Electronic Bonding Interfs No Standard
Maintenance Web GUI (RETAS) / Pre-or No Standard
Resale & UNE combined
Resale & UNE combined
Change Confirmation - Type 2 - Regulat 95%

Change Notification: Type 3 - Industry S 95%

Change Confirmation: Type 3 - Industry : 95%

Change Notification: Type 1 - Emergenc 95%

Change Confirmation - Type 2 - Regulat No Standard
Change Notification: Type 3 - Industry S No Standard
Change Confirmation: Type 3 - Industry : No Standard
Change Notification: Type 1 - Emergenc No Standard
Change Confirmation - Type 2 - Regulat
Change Notification: Type 3 - Industry S
Change Confirmation: Type 3 - Industry !
Change Notification: Type 1 - Emergenc ,_

Avie

v

L ZL 22
£ £

Ay

INU uglayeu rnouces & uoculienauurl over o caenual

Systems Metrics 95%
Systems Metrics <=5%
Systems Metrics >=95%
Systems Metrics 48 hours
Systems Metrics 10 days
Systems Metrics 48 hours

80% within 30 Seconds
80% within 30 Seconds

INU ugldyeu rnouces & aocurrerntauorn over s caienuar
U uglayeu rnouces & uoculileriduor uver o caiernual
o

ueglayeu rnouces & aoculrerntauorn over s caienuar
o

Systems Metrics
Systems Metrics

Resale POTS/Pre-qualified Complex
UNE POTS Platform

UNE Loop/Pre-qualified Complex/LNP
Resale Specials DSO

Resale Specials DS1

Resale Specials DS3

95% within 48 Hours
95% within 72 Hours
95% within 2 Hours

95% Within 2 Hours
95% within 2 Hours

95% within 48 Hours
95% within 48 Hours
95% within 48 Hours

Resale Specials (Non DSO, Non DS1 & '95% within 48 Hours

FRP_PERF CLEC PERF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

8.66
NA
7.50
NA

NA
17.64
NA
1.00
8.07
NA
6.77
2.82
NA
181
NA

NA

NA
2,77
NA

NA
100.00
NA

NA
100.00
NA
100.00
NA

NA
100.00
98.14
81.67
NA

NA
100.00
100.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

R3

R3

R3

R3

R3
100.00
100.00
100.00
95.33
98.00
NA

NA

NA

NA

FRP_DEN CLEC DEN FRP_NUM CLEC NUM

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

2568
NA
12
NA
NA
119
NA

284
NA
26
1853
NA
36
NA
NA
NA
3583
NA
NA
29160
NA
NA
29160
NA
15480
NA
NA
15480
1832
9982
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
R3
R3
NA
NA
NA
23

30
150
550
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

10,823.00
NA
169.00
NA

NA

NA
22,227.00
NA
90.00
NA

NA
2,099.00
NA

1.00
2,292.00
NA
176.00
5,224.00
NA
65.00
NA

NA

NA
9,915.00
NA

NA
29,160.00
NA

NA
29,160.00
NA
15,480.00
NA

NA
15,480.00
1,798.00
8,152.00
NA

NA

1.00
1.00

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

R3

NA

NA

NA
23.00
1.00
30.00
143.00
539.00
NA

NA

NA

NA

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z_SCORE



STATE

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC

MONTH
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11

CLEC
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

GEOGRAPHY

OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-06-2210
OR-1-06-2211
OR-1-06-2213
OR-1-06-2214
OR-1-06-2320
OR-1-06-2341
OR-1-06-3140
OR-1-06-3210
OR-1-06-3211
OR-1-06-3213
OR-1-06-3214
OR-1-06-3331
OR-1-06-3341
OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
OR-1-19-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341
OR-2-04-3140
OR-2-04-3200
OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-06-2341
OR-2-06-3140
OR-2-06-3210
OR-2-06-3211
OR-2-06-3213
OR-2-06-3214
OR-2-06-3331
OR-2-06-3341
OR-2-06-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

METRIC_DESC

70 VI 1IINE LOKU/ADKL - NU Faclily CUIHECK (EleCuunic - NU Flow

Thraninh)

70 UIT T1HME LOKUL/ADKL - NU Facllity LIeCK (EleCuuriic - NO Flow

Thraiinh)

70 VI HIME LOKU/ADKL - NU Faclily CUIHECK (EleCuunic - NU Flow

Th h\

Y0 Ulllml IMe LOKUL/ADKL - NU Fachity Lleck (elecuonic - NO Flow

Th i)

70 (JII"I 1Ne LOKU/ADKL - NU Faclily CIECK (EIEeCUUTIC - NU FIow

Th h\

Y0 Ulllml ImMe LOKUL/ADKL - NU Fachity Lleck (elecuonic - NO Flow

Thraiinh)

70 VI HIME LOKU/ADKL - NU Faclily CUIHECK (Elecuunic - NU Flow
h h\

Y0 U‘Illml IMe LOKU/ADKL - NU Fachity Lleck (elecuonic - NO FIow

Thraiinh)

70 VI TINE LOKU/ADKL - Fdlllity LIECK (EIECUOTIC - NU FIow-

thraninh)

70 VI THNE LOKU/ADKL - Fdlllity LIECK (EIeCUOrc - NO FIow-

thrani~nh)

70 VI TINE LOKU/ADKL - Fdlllity LIECK (EIECUOTIC - NU FIuw-

thraninh)

70 VI THNE LOKU/ADKL - Fdlllity LIECK (EIeCUOric - NO Flow-

thranianh)

70 VI 1INE LOKU/ADKL - Fdlllity LIECK (EIECUOTIC - NU FIuw-

thraninh)

70 VI 1HNE LOKU/ADKL - Fdlllity LIECK (EIeCUOrIc - NO FIow-

thrani~nh)

70 VI TINE LOKU/ADKL - Fdlllity UIECK (EIECUOTIC - NU FIuw-

thraninh)

70 VI 1HNE LOKU/ADKL - Fdlllity LIECK (EIeCUOrIc - NO FIow-

thrani~nh)

70 VI TINE LOKU/ADKL - Fdlllity LIECK (EIECUOTIC - NU FIuw-

thraninh)

70 VI THNE LOKU/ADKL - Fdlllity LIECK (EIeCUOric - NO Flow-

thrani~nh)

70 VI TINE LOKU/ADKL - Fdlllity LIECK (EIECU T - NU FIuw-

thraninh)

70 VI 1HNE LOKU/ADKL - Fdlllity LIECK (EIeCUOrIc - NO FlIow-

thrani~nh)

70 VI TINE LOKU/ADKL - Fdlllity LIECK (EIECUOTIC - NU FIuw-

o

=3

RY
thraninh)

% On Time ASRC - No Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail)

% On Time FOC

% On Time FOC

% On Time Design Layout Record (DLR)

% On Time Response - Request for Inbound Augment Trunks
% On Time Response - Request for Inbound Augment Trunks
% On Time LSR Reject (Flow-Through)

% On Time LSR Reject (Flow-Through)

% On Time LSR Reject (Flow-Through)
70 VI 11HTE LOK/ADK KEJECL - NU Faciily LIecCK (Elecuornic - NU

me LOKU/ADKL - FdClIly CIECK (EIECUOINIC - NU FIow-

Claws thraninh)
70 VI 1HNE LOK/ADK IXEJECL - NU Fdlllity CUIIECK (EIeCUuric - NU

Clawr thrninh)

70 VI THNE LOK/ADK KEJeCL - NU Fdcllilty CIeCK (Elecuonic - NO

Claws thraninh)

70 VI 1NE LOK/ADK IXEJECL - NU Fdlllily CLIIECK (EIeCuuric - NU

Clawr thrninh)

70 VI THNE LOK/ADK KEJeCL - NU Fdcllily CIeCK (Elecuonic - NO

Clawr thraninh)

70 VI 1HNE LOK/ADK IXEJECL - NU Fdlllity CUIIECK (EIeCuuric - NU

Clawr thrninh)

70 VI THNE LOK/ADK KEJeCL - NU Fdcllily CIeCK (Elecuonic - N0

Claws thraninh)

70 VI 1HNE LOK/ADK IXEJECL - NU Fdlllity CUIIECK (EIeCUuric - NU

Clawr thrnninh)

70 LI THNE LOK/ADSK KEJeCL - NU Fdcllily CIeCK (Elecuonic - N0

Clawr thraninh)

70 VI 1HNE LOK/ADK IXEJeCL - Falllity LIECK (EIECUUIIC - NU FIUw-

Thrannh)

70 VI TINE LOK/ADK KEJeCL - Fdallily CIEeCK (E1IeCUOrc - NU Flow-

Thraninh)

70 VI HIME LOK/ADK IXEJeCL - Falllity LIECK (EIECUUIIC - NU FIuw-

Thrannh)

70 VI TINE LOK/ADK KEJeCL - Fdallily CIECK (E1IeCUOric - NU Flow-

Thraninh)

70 VI HIME LOK/ADK IXEJeCL - Falllity LIECK (EIECUUTIC - NU FIUw-

Thrannh)

70 VI TNE LOKR/ADK KEJeCL - Fallily CIeCK (E1IeCUoric - NU Flow-

Thraninh)

70 VI HIME LOK/ADK IXEJeCL - Falllity LIECK (EIECUUTIC - NU FIUw-

Thrannh)

70 VI TNE LOKR/ADK KEJeCL - Fallily CIeCK (E1IeCUoric - NU Flow-

Thraninh)

70 VI HINE LOK/ADK IXEJeCL - Falllity LIECK (EIECUUIIC - NU FIUw-

Thrannh)

70 VI TINE LOK/ADK KEJeCL - Fallily CIECK (E1IeCUOric - NU Flow-
h\

Thra
70 UIINI 1Ne LOK/ADK KEJeCL - Fdllily CUIECK (E1ecuornic - NU Flow-
Thrainnh)

% On Time Reject - No Facility Check (Fax)
% On Time Reject - Facility Check (Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejects

% LSR Resubmission Not Rejected

% Completed orders with neither a PCN nor BCN sent
70 FTOVISIONINY COITIPIEUOT NOUNETS SEeTIL WILTIT UNe (1) BUusIess
NaAav

PRODUCT _DESC

Resale POTS/Pre-qualified Complex
Resale 2-Wire Digital Services

UNE POTS Platform

UNE Specials DSO

UNE Loop/Pre-qualified Complex/LNP
UNE 2-Wire xDSL - Line Sharing & Line
UNE 2-Wire Digital Services

UNE 2-Wire xDSL Loops

Resale Specials DSO

Resale Specials DS1

Resale Specials DS3

Resale Specials (Non DSO, Non DS1 &I
Resale POTS/Pre-qualified Complex
Resale 2-Wire Digital Services

UNE POTS Platform

UNE Specials DSO

UNE Specials DS1

UNE Specials DS3

UNE Specials (Non DS0, Non DS1 & No
UNE Loop/Pre-qualified Complex/LNP
UNE 2-Wire Digital Services

UNE 2-Wire xDSL Loops

UNE Specials DSO

UNE Specials DSO

UNE Specials DS1

UNE Specials DS3

UNE Specials (Non DS0, Non DS1 & No
Interconnection Trunks (CLEC) (<= 192 |
Interconnection Trunks (CLEC) (> 192 ai
Interconnection Trunks (CLEC)
FairPoint Inbound Augment Trunks (<=1
FairPoint Inbound Augment Trunks (> 1<
Resale POTS/Pre-qualified Complex
UNE POTS Platform

UNE Loop/Pre-qualified Complex/LNP
Resale Specials

Resale POTS/Pre-qualified Complex
Resale 2-Wire Digital Services

UNE POTS Platform

UNE Specials

UNE Loop/Pre-qualified Complex/LNP
UNE 2-Wire xDSL - Line Sharing & Line
UNE 2-Wire Digital Services

UNE 2-Wire xDSL Loops

Resale Specials

Resale POTS/Pre-qualified Complex
Resale 2-Wire Digital Services

UNE POTS Platform

UNE Specials DSO

UNE Specials DS1

UNE Specials DS3

UNE Specials (Non DSO Non DS1 & No
UNE Loop/Pre-qualified Complex/LNP
UNE 2-Wire Digital Services

UNE 2-Wire xDSL Loops

UNE Specials

UNE Specials

Interconnection Trunks (CLEC) (<= 192 |
Interconnection Trunks (CLEC) (> 192 ai
Resale

UNE

Resale & UNE combined (EDI)

Resale & UNE combined (EDI)

Resale & UNE combined (EDI)

STANDARD

95% within 24 Hours

95% within 72 Hours

95% Within 24 Hours

95% within 48 Hours

95% within 24 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within five business days
95% within five business days
95% within five business days
95% within five business days
95% within 72 Hours

95% within 72 Hours

95% Within 72 Hours

95% within five business days
95% within five business days
95% within five business days
95% within five business days
95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within six business days
95% within six business days
95% within six business days
95% within six business days
95% on time 10 Business Days
Negotiated Process

95% on time 10 Business Days
95% on time

Negotiated Process

95% within 2 Hours

95% Within 2 Hours

95% within 2 Hours

95% within 48 Hours

95% within 24 Hours

95% within 72 Hours

95% Within 24 Hours

95% within 48 Hours

95% within 24 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within five (5) business days
95% within 72 Hours

95% within 72 Hours

95% Within 72 Hours

95% within five (5) business days
95% within five (5) business days
95% within five (5) business days
95% within five (5) business days
95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within six business days
YO0 UIl UITE IESS Wdll UI egudl 0 SeVEell (/) DUSITNESS

Aavie

Negotiated Process
No Standard

No Standard

95%

U.£070 Ul FUNS UldL receiveu neiuier a FUiN 1ol d buiN

within hinin hiicinace davie fram tha CND nactina Af tha

95% of PCNs sent within one (1) business day

FRP_PERF CLEC PERF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

100.00
55.56
100.00
NA
98.00
100.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
96.55
97.06
100.00
100.00
100.00
100.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
17.58
18.24
NA
0.00
99.42

FRP_DEN CLEC DEN FRP_NUM CLEC NUM

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

350
NA
140

1536
NA

46

NA
NA
NA

30
NA
550
40
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
116
238
118

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
694
1069
NA
2253
2239

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

138.00
1.00
1,517.00
NA
1.00
45.00
1.00
NA

NA

NA
5.00
5.00
30.00
NA
539.00
40.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
112.00
231.00
118.00
2.00
2.00
2.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
122.00
195.00
NA
0.00
2,226.00

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z_SCORE



STATE

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC

MONTH
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11

CLEC
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

GEOGRAPHY METRIC DESC

OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
OR-9-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-09-3512
PR-1-09-3530
PR-1-09-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Billing Completion Notifiers sent on time

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Order Accuracy

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

% Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Acknowledgements on Time

% Acknowledgements on Time

% Acknowledgement Completeness

% Acknowledgement Completeness

% of PON Exceptions Resolved Within Three (3) Business Days
% of PON Exceptions Resolved Within Ten (10) Business Days
% Resale/UNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negotiations Completed
Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Specials DSO

Average Interval Offered - Specials DSO

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS3

Average Interval Offered - Specials DS3

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Hot Cuts - No Dispatch

PRODUCT _DESC

Resale & UNE combined (EDI)
Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

STANDARD

95.50%

No Standard Developed

No Standard Developed

No Standard Developed

No Standard Developed

95% for % flow-through achieved
95% for % flow through achieved
95% for % flow through achieved
95% for % flow through achieved

Resale and UNE Loop/Complex/LNP (cc 95% Orders without FairPoint Errors

Resale
UNE POTS Platform
UNE Loop/Complex/LNP

MOLMUIE Uidrl 970 Ul LOKXLUS [ESElNL uue W rdailiFulrit
fICCMore wman o0 U1 LSKUS 1esenL uue W FailFoIn

ACCMUIe tian 90 VI LOSKUS TESEILUUE W FAIlFUINL

Aarear

All Directory Listings (combined Stand-al 95% orders without Verizon errors

Resale

UNE POTS Platform

UNE Loop

Resale

UNE

Resale

UNE

Resale & UNE combined
Resale & UNE combined
Resale & UNE-P combined
UNE Loop - Large Job Hot Cut
Resale POTS Business
Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale 2-Wire Digital Services
UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business
Resale POTS Residence

UNE POTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Loop

UNE POTS Platform

Resale DSO

UNE DSO

Resale DS1

UNE DS1

Resale DS3

UNE DS3

UNE EEL Backbone

UNE EEL Loop

UNE IOF

95%

95%

95%

95% within two (2) hours

95% within two (2) hours

99%

99%

95% resolved within three (3) Business Days
99% resolved within ten (10) business days
95% in two (2) Calendar Days

98% within four business days

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

No Standard

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
No Standard

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
No Standard

No Standard

No Standard

Interconnection Trunks ((CLEC) <= 192 " Parity with FP Retail
Interconnection Trunks ((CLEC) > 192 ai Parity with FP Retail

Resale POTS/Complex
Resale Specials

UNE POTS & Complex
UNE Specials

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE POTS Loop - Batch Hot Cut (all line No Standard

FRP_PERF CLEC PERF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.65
0.88
1.67
0.84
1.67
NA
NA
NA
4.00
4.00
NA
NA
NA
4.37
4.11
421
4.21
4.73
4.73
4.73
10.00
10.00
10.00
7.00
7.00
8.33
8.33
NA
NA
NA
NA
NA
NA
NA
1.33
7.24
1.33
7.24
NA

98.40
92.31
96.41
93.00
80.07
93.42
96.41
93.00
80.07
66.67
0.22
0.00
0.00
100.00
13.57
3171
10.33
97.10
99.72
76.72
99.07
NA
NA
84.85
NA
1.26
0.00
6.89
1.64
NA
4.57
NA
NA
5.50
6.00
5.22
NA
NA
7.17
NA
3.82
4.57
3.00
7.00
NA
NA
NA
NA
2.00
NA
3.00
7.61
NA
7.50
NA
NA
NA
NA
NA
NA
4.00
5.00
5.19
NA

FRP_DEN CLEC DEN FRP_NUM CLEC NUM

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
923
3556

4479

243

445
304
192
52
339
369
484
448
1069
524
1076
NA
NA
297
NA
69

157
NA
21

NA
NA

36
NA
NA

NA
49
35

NA
NA
NA
NA

NA

66
NA

NA
NA
NA
NA
NA
NA
12

78
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
600
3142

3742

NA
NA
NA

NA
NA
NA
1045
1635
2680
2680
52
52
52
80
80
80
21
21
250
250
NA
NA
NA
NA
NA
NA
NA

326

326
NA

2,210.00
228.00
376.00
186.00
217.00
227.00
376.00
186.00
217.00
14.00
1.00
0.00
0.00
52.00
46.00
117.00
50.00
435.00
1,066.00
402.00
1,066.00
NA

NA
252.00
NA
87.00
0.00
62.00
258.00
NA
96.00
NA

NA
11.00
6.00
188.00
NA

NA
43.00
NA
187.00
160.00
3.00
21.00
NA

NA

NA

NA
2.00
NA
3.00
502.00
NA
15.00
NA

NA

NA

NA

NA

NA
48.00
5.00
405.00
NA

STANDARD

DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z_SCORE

-1.65

-1.81

-1.79

0.86
-1.58

0.18

3.54

5.00



STATE

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC

MONTH
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11

CLEC
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

GEOGRAPHY METRIC DESC

PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-09-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Interval Offered - Hot Cuts - No Dispatch

% Completed in one (1) Day one (1) to five (5) Lines - No Dispatch
% Completed in one (1) Day one (1) to five (5) Lines - No Dispatch

70 LOUITIPIELEU I UITEE (5) Days
Nicnatah
70 CUITIPIELEU TNl UlTEE (5) vdysS
Dicenatnh
70 LOUITIPIELEU I UTEE (5) Days

Nicnatah
70 CUITIPIELEU TNl UlTEE (5) vdysS
Nicnatrh

% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days

UlE (L) W 1IVE (D) LINES - NU
UIE (L) W IIVE (D) LINES - NU
UIE (1) W 1IVE (D) LINES - NU

UIlE (1) W 1IVE (D) LINES - NU
one (1) to five (5) Lines - Dispatch
one (1) to five (5) Lines - Dispatch
one (1) to five (5) Lines - Dispatch

% Completed in five (5) days - No Dispatch

% Completed in five (5) Days one (1) to five (5) Lines - Dispatch
% Completed in five (5) Days one (1) to five (5) Lines - Dispatch
% Completed in five (5) Days one (1) to five (5) Lines - Dispatch

% Completed in six (6) Days one (1) to five (5) Lines - Total
% Completed in six (6) Days one (1) to five (5) Lines - Total
% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Completed in 26 Business Days

% Completed in 26 Business Days

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total
Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch

PRODUCT _DESC

STANDARD

UNE POTS Loop - Basic Hot Cut (21 line No Standard

Resale POTS

UNE POTS Platform

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE 2-Wire xDSL - Line Splitting
Resale POTS

UNE POTS Loop New

UNE POTS Platform

UNE Basic Hot Cut Loops (1-10 lines)

Resale POTS

UNE POTS Loop New
UNE POTS Platform
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with VADI/DSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

95%

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

95%

UNE POTS Loop Basic Hot Cut (11 to 2(95%
UNE POTS Loop Large Job Hot Cut (1-£ No Standard
UNE POTS Loop Large Job Hot Cut (6 o No Standard
UNE POTS Loop Large Job Hot Cut (1-£98%
UNE POTS Loop Large Job Hot Cut (6 0 98%

Resale Specials DSO
Resale Specials DS1
Resale Specials DS3

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Resale Specials (Non DSO, Non DS1 & I Parity with FP Retail

UNE Specials DSO
UNE Specials DS1
UNE Specials DS3

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE Specials (Non DS0, Non DS1 & No Parity with FP Retail

UNE EEL

UNE IOF

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

None: Analysis Only

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

FRP_PERF CLEC PERF

NA
61.85
61.85
NA
NA
NA
NA
17.93
17.93
17.93
NA
88.46
88.46
88.46
50.00
NA
NA
NA
NA
NA
NA
66.67
29.63
NA
NA
66.67
29.63
NA
NA
29.63
NA
2.03
4.90
4.33
2.03
4.90
4.33
2.00
NA
NA
5.63
NA
NA
4.70
33.33
60.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
15.44
50.00
15.44
15.44
50.00
NA
NA
2.73
66.67

NA
41.67
25.00
NA
NA
NA
NA
0.00
22.73
2.86
NA
83.33
79.55
81.33
100.00
100.00
NA
NA
NA
NA
NA
100.00
NA
NA
NA
NA
7.02
0.00
NA
NA
NA
1.00
4.00
1.00
3.36
4.00
NA
1.60
NA
NA
NA
NA
NA
8.97
100.00
25.00
9.54
6.78
0.00
10.00
NA
NA
NA
NA
NA
14.29
0.00
6.00
14.29
0.00
NA
NA
7.04
33.33

FRP_DEN CLEC DEN FRP_NUM CLEC NUM

NA
540
540
NA
NA
NA
NA
569
569
569
NA
1109
1109
1109

NA
NA
NA
NA
NA
NA

27
NA
NA

27
NA
NA
27
NA
236
10

236
10

NA
NA

NA
NA
5025
30

NA
NA
NA
NA
NA
NA
NA
NA
NA
T

T
777

NA
NA
4248

NA
12

40

NA
NA
NA
NA

44
35
NA
18
44
75

41

NA
NA
NA
NA
NA

NA
NA
NA
NA
57

NA
NA
NA

11

NA

NA
NA
NA
NA
NA
78

241
59

50

NA
NA
NA
NA
NA

50
35

NA
NA
71

NA
5.00
10.00
NA
NA
NA
NA
0.00
10.00
1.00
NA
15.00
35.00
61.00
1.00
41.00
NA
NA
NA
NA
NA
1.00
NA
NA
NA
NA
4.00
0.00
NA
NA
NA
7.00
4.00
2.00
37.00
16.00
NA
8.00
NA
NA
NA
NA
NA
7.00
1.00
2.00
23.00
4.00
0.00
5.00
NA
NA
NA
NA
NA
1.00
0.00
3.00
5.00
0.00
NA
NA
5.00
2.00

STANDARD

DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
2.99
4.70
5.77
2.99
4.70
5.77
1.41
0.00
0.00
5.01
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z_SCORE

-1.70
-4.74

-5.00
0.62

-3.04
-1.05

-1.91
-1.93

2.36

5.00

-0.99

0.54

171
0.10

-2.20



STATE

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC

MONTH
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11

CLEC
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

GEOGRAPHY

PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01-2200
PR-6-01-2341
PR-6-01-3113
PR-6-01-3140
PR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6-03-3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341
PR-6-03-3342
PR-6-03-3343
PR-6-03-3345

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

METRIC _DESC

% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch

% On Time Performance - LNP Only
70 IVIISSEU APPUITIUTIETNL - LUSLUITIET - DUE W Ladle viuel

O Anfirmatinn
70 IVIISSEU APPOUITIUTIETIL - LUSLOITIET - DUE LV Ldie vruel
Canfirmatinn
70 IVIISSEU APPUITIUTIETNL - LUSLUITIET - DUE W Ladle viuel
O Anfirmatinn
70 IVIISSEU APPOUINIUTIETIL - LUSLOITIET - DUE LV Ldie viuer

Canfirmatinn
70 IVIISSEU APPUITIUTIETNL - LUSLUITIET - DUE W Ladle viuel

N Aanfirmatinn

% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 60 Days
70 UIUEls Ldiiteleu (2 11ve () udys) dilel vue vdle - vue W

Carilitine,
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R
£y

70 OrUers Larnceleu (2 nve (9) udys) dilel Due vdle - DUE W
C iliti,
76" OIGETS Laniteneu (> 1ive (9) udys) dilel Uue Udle - DUE W
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.
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FS Lalrliceiieu (2 1ve (9) udys) dilel vue pdle - vue
CAanilitine

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE

PRODUCT _DESC

UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE LNP

Resale Specials

Resale 2-Wire Digital Services
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL Loops
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
UNE POTS Loop

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS - Loop - New

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)

UNE Loop Basic Hot Cut (all line size)

STANDARD

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
95% on time

No Standard

No Standard

No Standard

No Standard

No Standard

95% on time

95% on time

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity With FP Retail For Found Troubles
Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail for Found Troubles

2%

UNE Loop - Large Job Hot Cut (all line s 2%
UNE Loop - Batch Hot Cut (all line size) 2%

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard

FRP_PERF CLEC PERF

2.73
2.73
66.67
NA
NA
NA
0.00
0.00
NA
NA
NA
NA
NA
1.03
0.00
0.00
1.03
1.03
0.00
0.00
3.46
NA
NA
NA
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
NA
NA
NA
NA
NA
NA
NA
NA
7.96
0.00
0.00
5.89
8.02
0.00
5.89
5.89
NA
NA
NA
NA
NA
NA
243
0.00
0.00
NA
NA
NA
NA
NA
NA
NA

NA
1.99
NA
NA
NA
98.58
0.00
0.00
0.00
0.00
0.00
94.00
NA
0.00
0.00
0.00
0.00
2.86
3.39
0.00
0.00
NA
NA
NA
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
NA
NA
NA
NA
1.75
5.71
0.00
0.00
0.00
0.00
0.00
0.00
3.53
0.00
0.00
0.00
NA
NA
NA
0.00
NA
NA
0.00
0.00
0.00
0.00
2.35
0.00
0.00
0.00
NA
NA

FRP_DEN CLEC DEN FRP_NUM CLEC NUM

4248
4248

NA
NA
NA
30

NA
NA
NA
NA
NA
T
30

777
T
30

1704
NA
NA
NA
777
30

T
777
30

1704
NA
NA
NA
NA
NA
NA
NA
NA
1645
12

934
1645
12
934
934
NA
NA
NA
NA
NA
NA
1645
12

NA
NA
NA
NA
NA
NA
NA

NA
151
NA
NA
NA
1339

59

50
50
NA

51
35
59

31

NA
NA
NA

52
35
59

31
NA
NA
NA
NA
57
35

55
41

35
108
170
68

54

NA
NA
NA
159
NA
NA
48

35
108
170
68

54
NA
NA
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NA
3.00
NA
NA
NA
1,320.00
0.00
0.00
0.00
0.00
0.00
47.00
NA
0.00
0.00
0.00
0.00
1.00
2.00
0.00
0.00
NA
NA
NA
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
NA
NA
NA
NA
1.00
2.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
NA
NA
NA
0.00
NA
NA
0.00
0.00
0.00
0.00
4.00
0.00
0.00
0.00
NA
NA

0.00
0.00
98.58
0.00
0.00
0.00
0.00
0.00
94.00
0.00
-1.03
0.00
0.00
-1.03
1.83
3.39
0.00
-3.46
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.75
5.71
0.00
0.00
-7.96
0.00
0.00
-5.89
-4.49
0.00
-5.89
-5.89
0.00
0.00
0.00
0.00
0.00
0.00
-2.43
0.00
0.00
0.00
2.35
0.00
0.00
0.00
0.00
0.00

STANDARD

DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z_SCORE

0.23

1.48

0.25
-1.61
-5.00

0.42

5.00

5.00
5.00
5.00

5.00

5.00
2.87
2.09
5.00
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STATE

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC

MONTH
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11

CLEC
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

GEOGRAPHY METRIC DESC

PR-6-03-5000
PR-8-01-2100
PR-8-01-2200
PR-8-01-2341
PR-8-01-3100
PR-8-01-3200
PR-8-01-3341
PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341
PR-8-02-3100
PR-8-02-3200
PR-8-02-3341
PR-8-02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9-01-3520
PR-9-01-3523
PR-9-01-3525
PR-9-04-3525
PR-9-08-3533
MR-1-01-6050
MR-1-02-6050
MR-1-03-6050
MR-1-04-6050
MR-1-05-6050
MR-1-06-6050
MR-1-07-6060
MR-1-07-6095
MR-1-08-6060
MR-1-08-6095
MR-1-09-6060
MR-1-09-6095
MR-1-10-6060
MR-1-10-6095
MR-1-11-6060
MR-1-11-6095
MR-1-12-6060
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Installation Troubles reported within 30 Days - FOK/TOK/CPE

Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Batch Due Date

Average Duration of Hot Cut Installation Troubles
Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Modify Trouble

Average Response Time - Request Cancellation of Trouble
Average Response Time - Trouble Report History (by TN/Circuit)
Average Response Time - Test Trouble (POTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.

% On-Time - Create Trouble

% On-Time - Create Trouble

% On-Time - Status Trouble

% On-Time - Status Trouble

% On-Time - Modify Trouble

% On-Time - Modify Trouble

% On-Time - Request Cancellation of Trouble
% On-Time - Request Cancellation of Trouble
% On-Time - Test Trouble (POTS Only)

% On-Time - Test Trouble (POTS Only)
Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office

PRODUCT _DESC

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)

STANDARD

No Standard

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

UNE Loop - Basic Hot Cut (all line size) 95% Completed Within Window
UNE Loop - Large Job Hot Cut (all line s 95% Completed Within Window
UNE Loop - Batch Hot Cut Loop (all line 95% Completed Within Window

UNE Loop - Batch Hot Cut
UNE POTS - Loop - Hot Cut Total
LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

Resale Specials

UNE Specials

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

95% within six business days

Parity with FairPoint Retail

Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
98% on-time

98% on-time

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity With FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity With FairPoint Retail

Parity with FairPoint Retail

FRP_PERF CLEC PERF

NA
2.35
36.67
100.00
2.35
36.67
100.00
0.00
NA
NA
40.74
NA
NA
2,01
20.00
100.00
2.01
20.00
100.00
0.00
NA
NA
22.22
NA
NA
NA
NA
NA
NA
18.49
1.67
0.29
1.59
1.65
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.01
0.01
NA
0.02
0.00
0.02
0.02
0.02
0.02
NA
NA
0.00
0.00
0.00
0.00
0.00

NA
11.54
0.00
0.00
7.47
3.39
0.00
0.00
NA
NA
0.00
NA
NA
11.54
0.00
0.00
7.47
1.69
0.00
0.00
NA
NA
0.00
NA
NA
100.00
NA
NA
NA
NA
14.92
78.32
17.72
72.05
NA
109.69
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.01
0.14
NA
0.01
0.00
0.00
0.01
1.00
0.02
NA
NA
0.00
0.00
0.00
0.00
0.00

FRP_DEN CLEC DEN FRP_NUM CLEC NUM

NA
5025
30

5025
30

NA
NA
27
NA
NA
5025
30

5025
30

5

3

NA

NA

27

NA

NA

NA

NA

NA

NA
174
23284
203593
7270
916
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
29221
29221
NA
257969
2525
257969
257969
259447
259447
NA
NA
257969
2525
257969
257969
259447

241
59

50
NA
NA

NA
NA
78

241
59

1

50
NA
NA
0
NA
NA
55
NA
NA
NA
NA
4197
33914
959
19
NA
1091
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
434
704
NA
5914
392
28423
22841

2215
NA
NA
5914
392
28423
22841

NA
3217
38834
58294
11589
1510
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
157
157
NA
4296

4296
4296
4296
4296
NA
NA
206

53
206
206

NA
9.00
0.00
0.00
18.00
2.00
0.00
0.00
NA

NA
1.00
NA

NA
9.00
0.00
0.00
18.00
1.00
0.00
0.00
NA

NA
1.00
NA

NA
55.00
NA

NA

NA

NA
62,608.00
2,656,217.00
16,993.00
1,369.00
NA
119,673.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
3.00
100.00
NA
39.00
0.00
136.00
153.00
2.00
52.00
NA

NA
5.00
0.00
7.00
15.00
0.00

STANDARD

DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z_SCORE

-4.12

-4.25
3.81

-4.40

-4.68
2.55

-2.35
5.00
5.00
-3.09

-0.81
-5.00

5.00
0.67
5.00
5.00

-2.49

-0.42
111
-0.70
0.59



STATE

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC

MONTH
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11

CLEC
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

GEOGRAPHY

MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

METRIC _DESC

Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment
%CPE/TOK/FOK - Missed Appointment
%CPE/TOK/FOK - Missed Appointment
%CPE/TOK/FOK - Missed Appointment

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

PRODUCT _DESC

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials (Non DSO & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services (ISDN)
UNE POTS Loop

UNE POTS Platform

UNE Specials (Non DSO & DSO0)
UNE Specials (DS1 & DS3)

UNE 2-Wire Digital Loops
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

STANDARD

Parity with FairPoint Retail
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail

FRP_PERF CLEC PERF

0.42
0.28
NA
NA
0.42
NA
NA
NA
NA
12.09
6.34
0.00
7.19
12.09
6.34
7.19
7.19
NA
NA
3.77
6.54
0.00
1.89
3.77
6.54
1.89
1.89
NA
NA
4.06
14.29
NA
NA
NA
NA
NA
NA
20.65
13.64
11.36
88.31
20.56
20.65
13.64
11.36
38.98
NA
12.83
22.49
108.06
20.70
12.83

0.57
0.23
0.00
0.35
0.55
9.80
0.00
1.58
NA
NA
19.44
0.00
NA
6.62
11.34
0.00
0.00
3.85
NA
NA
0.00
NA
NA
28.57
7.69
50.00
NA
0.00
NA
NA
2.94
NA
3.03
1.60
NA
5.71
NA
NA
10.83
12.25
8.42
NA
7.35
12.66
49.39
9.46
6.32
NA
9.71
29.69
NA
7.44
11.42

FRP_DEN CLEC DEN FRP_NUM CLEC NUM

259447
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
29221
2525
NA
NA
29221
NA
NA
NA
NA
637
3659

4296
637
3659
4296
4296
NA
NA
53
153

53
53
153
53
53
NA
NA
1553

NA
NA
NA
NA
NA
NA
4502
27
130

4349
4502
27
130

NA
637
3659

4296
637

5914
434
392
28423
22841
704

2215
NA
NA
36

NA
136
97
56

52
NA
NA

NA
NA

13

NA

NA
NA
34
NA
99
125
NA
35
NA
NA
a4

NA
143
168

97

NA
36

NA
136
97

92956
368
1477
265
89399
92956
368
1477
78
NA
8176
82294
216
88941
8176

34.00
1.00
0.00
99.00
125.00
69.00
0.00
35.00
NA

NA
7.00
0.00
NA
9.00
11.00
0.00
0.00
2.00
NA

NA
0.00
NA

NA
2.00
1.00
1.00
NA
0.00
NA

NA
1.00
NA
3.00
2.00
NA
2.00
NA

NA
476.64
12.25
16.84
NA
1,050.84
2,127.35
148.16
918.06
12.64
NA
349.61
89.07
NA
1,011.69
1,108.09

STANDARD

DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
22.88
8.85
9.68
52.03
21.75
22.88
8.85
9.68
50.15
0.00
14.73
23.25
55.43
21.74
14.73

Z_SCORE

-1.43

-1.50

0.04
0.01
1.94

0.61

-3.08
-1.30

5.00

5.00
5.00

0.89

0.85

5.00
0.28



STATE

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC

MONTH
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11

CLEC
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

GEOGRAPHY METRIC DESC

MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341
MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4-06-2216
MR-4-06-2217
MR-4-06-3144
MR-4-06-3145
MR-4-06-3216
MR-4-06-3217
MR-4-06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Out of Service > 2 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

PRODUCT _DESC

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials (Non DSO & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials (Non DSO & DSO0)
UNE Specials (DS1 & DS3)

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale Specials (Non DSO & DSO0)
Resale Specials (DS1 & DS3)
UNE Platform Business

UNE Platform Residence

UNE Specials (Non DSO & DSO0)
UNE Specials (DS1 & DS3)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence

Resale Specials (Non DSO & DSO0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE Specials (Non DSO & DSO0)
UNE Specials (DS1 & DS3)

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)

STANDARD

Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail

FRP_PERF

22.49
20.70
20.70
NA
NA
5.68
14.28
48.80
8.65
5.68
14.28
8.65
8.65
NA
NA
81.63
88.89
91.54
0.00
81.42
81.63
88.89
90.77
81.42
73.25
NA
NA
NA
NA
50.79
85.26
100.00
66.67
50.79
85.26
100.00
66.67
NA
29.25
63.36
NA
58.63
29.25
63.36
57.99
58.63
NA
NA
NA
4.76
17.85
0.00
33.33
NA
16.01
4.76
17.85
0.00
33.33
16.01
16.01
NA
NA
NA

CLEC PERF

16.10
6.32
6.01
NA
NA
7.59
NA
NA
5.59
5.10
22.86
NA
1.05
NA
NA
97.73
100.00
100.00
NA
98.60
92.86
66.67
93.81
100.00
96.23
NA
NA
NA
NA
70.59
100.00
NA
NA
72.73
93.75
100.00
0.00
NA
23.53
100.00
NA
8.33
45.45
56.25
NA
0.00
NA
NA
NA
5.88
0.00
NA
NA
NA
5.56
1212
6.25
0.00
0.00
NA
0.00
NA
NA
NA

FRP_DEN CLEC DEN FRP_NUM CLEC NUM

3659
4296
4296
NA
NA
53
153

53
53
153
53
53
NA
NA
4502
27
130

4349
4502
27
130
4349
486
NA
NA
NA
NA
441
2639

441
2639

NA
441
2639
NA
3029
441
2639
3080
3029
NA
NA
NA
441
2639

NA
3029
441
2639

3029
3029
NA
NA
NA

143
168

97

53
NA
NA
NA
NA
17

NA
NA
33
16

NA
17

NA
36
33
16
NA

NA
NA
NA
17

NA
NA
NA
36
33
16

NA

NA

NA
NA

82294
88941
88941
NA
NA
301
2185
49
458
301
2185
458
458
NA
NA
3675
24
119

3541
3675
24
118
3541
356
NA
NA
NA
NA
224
2250

224
2250

NA
129
1672
NA
1776
129
1672
1786
1776

901.39
12.64
312.38
NA
NA
37.96
NA
NA
39.15
66.29
45.71
NA
1.05
NA
NA
43.00
1.00
2.00
NA
141.00
156.00
2.00
91.00
2.00
51.00
NA
NA
NA
NA
12.00
2.00
NA
NA
24.00
15.00
1.00
0.00
NA
4.00
2.00
NA
3.00
15.00
9.00
NA
0.00
NA
NA
NA
1.00
0.00
NA
NA
NA
2.00
4.00
1.00
0.00
0.00
NA
0.00
NA
NA
NA

-14.38

0.00
0.00
191
-14.28
-48.80
-3.06
-0.58
8.58
-8.65
-7.60
0.00
0.00
16.10
11.11
8.46
0.00
17.18
11.23
-22.22
3.05
18.58
22.98
0.00
0.00
0.00
0.00
19.79
14.74
-100.00
-66.67
21.93
8.49
0.00
-66.67
0.00
-5.72
36.64
0.00
-50.30
16.20
-7.11
-57.99
-58.63
0.00
0.00
0.00
112
-17.85
0.00
-33.33
0.00
-10.46
7.36
-11.60
0.00
-33.33
-16.01
-16.01
0.00
0.00
0.00

STANDARD

DEV
23.25
21.74
21.74
0.00
0.00
6.36
35.15
0.00
19.86
6.36
35.15
19.86
19.86
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z_SCORE

2.27

5.00

0.18
-0.02

2.97

5.00
3.97

0.58

4.02

-1.88

-2.67
-1.42

0.20

5.00
-2.09
0.35

-0.86

157
-1.99
0.86



STATE

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC

MONTH
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11
1-Aug-11

CLEC
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

GEOGRAPHY METRIC DESC

MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-6701
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701
NP-2-05-6702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
BI-1-02-1000

BI-2-01-1000

BI-3-04-1000

BI-3-05-1000

BI-3-07-1000

BI-3-08-1000

BI-9-01-1000

OD-1-01-1021
OD-1-02-1021

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Blocking Standard
70 Flral 1Turik Sroups £xceedudliily blucking diaruaiu (INU

Eveantinne)
INUITIDET Firial 1TUrK Broups exceeuliny blucKking slarnuaiu - 1wo (£)

MAnthe
INUITIDET Final 1Turik BIoups £ExXceeuliny bluCKIng dlaludiu - 1iiee

[\ Manthe

% On Time Response to Request for Physical Collocation
% On Time Response to Request for Physical Collocation
% On Time Response to Request for Virtual Collocation
% On Time Response to Request for Virtual Collocation

Average Interval - Physical Collocation
Average Interval - Physical Collocation
Average Interval - Physical Collocation
Average Interval - Virtual Collocation
Average Interval - Virtual Collocation

% On Time - Physical Collocation

% On Time - Physical Collocation

% On Time - Virtual Collocation

% On Time - Virtual Collocation

Average Delay Days - Physical Collocation
Average Delay Days - Physical Collocation
Average Delay Days - Virtual Collocation
Average Delay Days - Virtual Collocation
% DUF in four (4) Business Days
Timeliness of Carrier Bill

% CLEC Billing Claims Acknowledged within two (2) Business Days
70 LLEU BIHINY Llallls KesSUIveu WILTITN £8 Lalernudl vays Aller

A ~lrnandAadAarmant

% Full or Partial Denials

Y0 CLLEU BlNNY cldlii CIeuIts NOL Appedring or e st witin 42

Aavie

% Billing Completeness in Twelve Billing Cycles
Average Speed of Answer - Operator Services
Average Speed of Answer - Directory Assistance

PRODUCT _DESC

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
CLEC Trunks

CLEC Trunks

CLEC Trunks

CLEC Trunks

Collocation - New Applications

Collocation - Augment Applications

Collocation - New Applications

Collocation - Augment Applications

Collocation - New Applications

STANDARD

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
See Guidelines

See Guidelines

See Guidelines

See Guidelines
95% on time

95% on time

95% on time

95% on time

No Standard

Collocation Augment Applications not su No Standard
Collocation Augment Applications subjec No Standard

Collocation - New Applications

No Standard

Collocation - Augment Applications - 45 (No Standard

Collocation - New Applications

95% on time

Collocation - Augment Applications - 45 195% on time

Collocation - New Applications

95% on time

Collocation - Augment Applications - 45 195% on time

Collocation - New Applications
Collocation Augment Applications
Collocation - New Applications
Collocation Augment Applications
Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined
Operator Service Center
Operator Service Center

No Standard

No Standard

No Standard

No Standard

95% in four (4) Business Days
98% in 10 Business Days

95% within two (2) business days after receipt
95% within 28 Calendar Days after acknowledgement

No Standard

97.5% within 45 calendar days
96%

Parity with FairPoint Retail
Parity with FairPoint Retail

FRP_PERF CLEC PERF

9.60
17.20
0.00
9.60
9.60
17.20
9.60
9.60
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.98
212

6.82
33.33
NA
8.78
6.55
19.00
0.00
15.09
NA
NA
NA
0.00
55.31
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
99.95
1.00
100.00
100.00
30.58
100.00
100.09
0.87
1.16

FRP_DEN CLEC DEN FRP_NUM CLEC NUM

NA

NA

NA

NA
41018
145473

148
168
100

53
NA
NA
NA
546
546
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
132093721
121
2704
6785
8100
1134
2367423
10077
11931

432
27
0
432
432
27
432
432
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
40105
308296

3.00
1.00

NA
13.00
11.00
19.00
0.00
8.00

NA

NA

NA

0.00
302.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
132,033,854.00
121.00
2,704.00
6,785.00
2,477.00
1,134.00
2,369,480.49
8,760.00
13,856.00

DIFF

-2.78
16.14
0.00
-0.81
-3.05
1.80
-9.60
5.50
0.00
0.00
0.00
0.00
55.31
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
99.95
1.00
100.00
100.00
30.58
100.00
100.09
-0.11
-0.96

STANDARD

DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z_SCORE

0.30

0.15
121
-0.54

-1.52



